fscom

Expertise that adds value.

JOB DESCRIPTION

Role: Business Process Automation and Al Development Specialist
Location: Belfast, London, Dublin, with an option to work hybridly

A leading Governance Risk and Compliance Consultancy
ABOUT FSCOM

fscom is one of the leading specialist consulting firms providing governance, risk, and compliance solutions
to financial services institutions in the UK and Ireland.

We are a firm of deep domain experts who specialise in the asset management, banking, capital markets,
digital assets and payments sectors.

At fscom we take a commercial approach to help our clients grow their business in a compliant way providing
our clients with in-depth regulatory insight and industry best practice in all areas of financial services
regulation to include authorisation, audit, financial crime, cyber security, and regulatory due diligence.

This is an exciting time to be joining fscom and be part of a successful, thriving business, receiving investment
from Bridgepoint in October 2022 we are ambitious in our plans. Our people are at the heart of our business
and our success, and we are excited about the opportunities available to our current and prospective
colleagues.

THE ROLE

We are seeking a highly skilled and motivated Business Process Automation and Al Development Specialist
to join our professional services consulting practice. The successful candidate will play a critical role in driving
efficiency, innovation, and digital transformation by automating business processes and developing Al
solutions. This role requires a deep understanding of business operations, advanced technical skills, and the
ability to work collaboratively with various stakeholders.

Key Responsibilities:

Business Process Automation:

e Analyse current business processes to identify opportunities for automation and efficiency
improvements.

o Design, develop, and implement automated workflows using Microsoft 365 environment
(Power Automate, CoPilot), BPM (Business Process Management) software, and other
relevant technologies.

o Create and maintain documentation for automated processes, including process maps,
workflows, and user guides.

e Monitor and optimize automated processes to ensure they are functioning as intended and
delivering expected benefits.

o Work with stakeholders to assist in automating processes for new service offerings

o Design BPA and Al strategy for professional services company
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Al Development:

Develop and implement Al solutions to solve complex business problems and enhance service
offerings.

Integrate Al solutions with existing business systems and processes to improve decision-
making and operational efficiency.

Stay up-to-date with the latest advancements in Al and machine learning and recommend new
technologies and methodologies as appropriate.

Extensive understanding and technical knowledge of the market trends and factors affecting
a consulting business within the financial sector.

Understanding risk to the business, ensuring adherence to good governance and mitigating
reputational damage to the company in the development of Al products and processes.

Project Management:

Lead and manage automation and Al projects from inception to completion, ensuring they are
delivered on time, within scope, and within budget.

Collaborate with cross-functional teams, including IT, operations, consulting teams, to gather
requirements, design solutions, and ensure successful implementation.

Communicate project status, risks, and issues to stakeholders and provide regular updates
on progress.

Proven experience in service delivery across multiple projects and building expertise within
teams for delivery to clients

Results orientated with determination to deliver against results and KPlIs.

Consultation and Support:

Key Criteria:

Public

Provide expert advice and guidance to internal teams on business process automation and Al
best practices.

Work closely with Head of People to enable skills development and conduct training sessions,
workshops to educate stakeholders on new technologies and processes.

Offer ongoing support and maintenance for implemented solutions, troubleshooting issues,
and making necessary enhancements.

Confident, articulate, exceptional presentation skills.

Able to build trust and credibility with individuals internally and externally.

Effective communicator with a track record of successfully building relationships and trust

Bachelor's degree in Computer Science, Engineering, Information Technology, or a related field;
advanced degree preferred.

Proven experience in business process automation, Al development, and project management.
Strong technical skills, including proficiency with RPA tools (e.g., UiPath, Automation Anywhere),
BPM software, and Al/ML frameworks (e.g., TensorFlow, PyTorch).

Experience with data analysis, data engineering, and working with large datasets.

Excellent problem-solving skills and the ability to think critically and creatively.

Strong communication and interpersonal skills, with the ability to effectively collaborate with diverse
teams and stakeholders.

Knowledge of industry-specific regulations and compliance requirements is a plus.
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e This is a senior role with the expectation that the candidate will be a key contributor to direction and
growth of the business, role modelling the company values, developing and guiding employees.

fscom reserve the right to expand the criteria for this role dependent upon the number of applications
received.

WHAT WILL | GET FROM THE ROLE?

You will have the opportunity to work for an award-winning consultancy business with leading clients. Have
a look at our success so far via fscom. This is an exciting opportunity to work for fscom as we are working
through a clear strategy of growth and development.

We are an equal opportunities employer.

You will work within a friendly and stimulating working environment where you will have a challenging role
that is critical to business success.

To apply:

If you are interested in this role, please forward your CV to careers@fscom.co or speak to Stuart Grimmond
on 028 9042 5451.

Diversity Mark
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